
 

 
 

JH Custom Designs                                                          www.jhgiftbaskets.com 

P.O. Box 24593               Voice:  410-599-9767 

Baltimore, MD 21214                   Fax:    443-874-1066 

 

Order Form 
 

Date Ordered: ________________________ Delivery Date: ___________________  

 

From: (Name, Address, Phone, & E-mail)    To: (Name, Address, & Phone)  
  

 

Occasion/Theme:_______________________________________ 

 

Enclosure Card Message: ___________________________________________________________________________________ 

 

 

Payment Method:  Cash        ⁭ Check       Credit Card  

 

*Please do not send credit card information by e-mail or fax.  Call us at (410) 599-9767 with this information. 

 

Quantity ITEM # / DESCRIPTION AMOUNT 

   

   

   

Special Instructions: 

 
Maryland 6% sales tax will be added to all in-state sales. 
  
Most baskets are available in 48 hours or less. Custom gift baskets may require more processing time. Please place orders early during peak holiday 
seasons. Please allow at least 7-10 business days for orders greater than 10 baskets.  Custom orders for $200 or more require a non-refundable 50% 
deposit.  
  
Our catalog contains pictures of items we have created. Your gift basket may vary slightly due to product availability; however, quality will never be 
compromised. Substitutions will be of equal or greater value. 
 
Contact us to discuss shipping and delivery options. Ask about our discount when delivering multiple baskets to one location. (Limited delivery area) 
 
Please note: Orders paid by personal checks will not be processed until checks clear. There is a $35.00 return check fee. 
  
Your gift basket will be handmade when you place your order. Please notify us by telephone immediately if you need to cancel your order. There is a 
20% restocking fee if your basket has been assembled and you need to cancel your order. Once your gift basket has been shipped, you cannot cancel 
your order for any reason.    
       
We must receive notification of damaged products within 48 hours of delivery. For products damaged during shipping, please keep all original packing 
material for courier inspection in order to file a claim with our shipper.  
 
Satisfaction Guarantee: If you are not completely satisfied with your purchase or service, please contact us so that we can make it right! Contact the 
owner directly at (410) 599-9767 or owner@jhgiftbaskets.com. 

http://www.jhgiftbaskets.com/

